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Welcome to SpaceFinder BC! 

BC Alliance for Arts + Culture thanks you for participating in SpaceFinder BC. 

We’ve prepared this Toolkit to help your venue (and your renters) get the most out of listing 

with SpaceFinder BC. 

Use this kit to find step-by-guides to registration and administration; consult ideas on how to 

best market your listing to new renters; optimize the promotion of your space; sample key 

messages for your SpaceFinder BC communications; access digital marketing tools, and more! 

Start connecting! 
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What is SpaceFinder BC? 
Welcome to SpaceFinder BC! Not entirely sure what it is? Let us break it down: 

The Details: 
 
The SpaceFinder platform is developed by Fractured Atlas, a US-based not-for-profit arts group 
whose mission is to remove barriers to creative production. First launched and successfully 
adopted in the US, the online tool has since been brought to Canada under the organizational 
support of  ArtsBuild Ontario (ABO). ABO is a Toronto-based non-profit arts service organization 
that provides organizations with training, tools and resources that support the development 
and management of creative spaces.    
 
Already successfully launched in the USA, Alberta, Ontario and Manitoba, SpaceFinder is now 
available to the entire province of British Columbia under the management of the BC Alliance 
for Arts + Culture, the province’s leading sources to the arts, culture and heritage community. 
Since 1998, the Alliance has advocated for our sector by monitoring public policy, aggregating 
information, providing support and services and representing the interests of artists and 
cultural workers. 
 
Initially launched on Sept. 15, 2016 with service to the Lower Mainland, SpaceFinder BC is now 
expanding its reach to benefit every region of the province. 
 
The Benefits: 
 
Capitalizing on the Province of British Columbia’s Creative Economy Strategy, SpaceFinder BC is 
a free networking tool designed to help communities  
 
▪ leverage talent,  
▪ access new markets,  
▪ maximize local investment and  
▪ help venues promote their under-utilized facilities to the creative sector. 
 
Why is this relevant to BC venues? In 2011, a report examining the annual national Labour Force 
Surveys found that our province is home to 18% of the country’s artists. We have the highest 
concentration of artists among all the provinces – that’s one in every 93 workers, and all they 
need space to create!1 As the population grows, we can count on this number getting higher.  
 
A diverse, affordable and quality range of rental spaces is central to the career of any creative 
worker: dance and theatre companies need spaces to rehearse, creative entrepreneurs need 
spaces to meet and plan, photographers and videographers need spaces to shoot, and 
musicians need spaces to practice or perform.   

 

                                                           
1 http://www.hillstrategies.com/content/artists-and-cultural-workers-canada%E2%80%99s-provinces-and-
territories#toc-27 

https://www.fracturedatlas.org/
https://www.fracturedatlas.org/site/spacefinder
https://www.fracturedatlas.org/site/spacefinder
http://www.artsbuildontario.ca/
http://www.allianceforarts.com/
http://www.allianceforarts.com/
http://www2.gov.bc.ca/gov/content/sports-culture/arts-culture/creative-economy/spacefinder
http://www2.gov.bc.ca/gov/content/sports-culture/arts-culture/creative-economy/creative-economy-strategy
http://bc.spacefinder.org/spaces
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Attracting touring talent is another reason to tap into the creative space available in your 
community: touring musicians make up the largest group of artists in BC and Canada. A quality 
rental base will attract creative talent to your community, remove barriers to touring artists, 
and all while animating empty and underutilized spaces.  
 
The demand for space is huge - and there’s more space than you think. 
SpaceFinder BC will increase the visibility of rental options for everyone. Underutilized space is 
everywhere. With effective recruitment efforts, every community can provide an authentic 
diversity of rentals in an increasingly competitive spatial market.  
 
SpaceFinder BC makes it easy: as an aggregated space listing with over 160 search criteria from 
hourly rates to floor type, renters can search for creative workspaces that meet their needs 
based on location, price, amenities and up-to-date availability.  
 
And remember: SpaceFinder BC is free to list, and free to search. 
 
The Details: 
 
The SpaceFinder platform is developed by Fractured Atlas, a US-based not-for-profit arts group 
whose mission is to remove barriers to creative production. First launched and successfully 
adopted in the US, the online tool has since been brought to Canada under the organizational 
support of  ArtsBuild Ontario (ABO). ABO is a Toronto- based non-profit arts service 
organization that provides organizations with training, tools and resources that support the 
development and management of creative spaces.    
 
Already successfully launched in Alberta, Ontario and Manitoba, SpaceFinder is now available to 
the entire Province of BC under the management of the BC Alliance for Arts + Culture,  the 
province’s leading resource to the arts, culture and heritage community. Since 1998, the 
Alliance has advocated for our sector by monitoring public policy, aggregating information, 
providing support and services, and representing the interests of artists and cultural workers. 
 
Initially launched on Sept. 15, 2016 with service to the Lower Mainland, SpaceFinder BC is now 
expanding its reach to benefit every region in the province. 
 
How it Works: 
 
Venues with available space can visit the SpaceFinder BC website and create a 100% free 
SpaceFinder account.  
 
Once registered and verified, the Organization Admin(s) of the venue account will be prompted 
to follow the steps that demonstrate how to fill in relevant information about their available 
space(s), including a venue description, the selection of venue criteria to improve use-specific 
search results, upload images of the space, and make use of the optional integrated availability 
calendar and online booking service.  

https://www.fracturedatlas.org/
https://www.fracturedatlas.org/site/spacefinder
https://www.fracturedatlas.org/site/spacefinder
http://www.artsbuildontario.ca/
http://www.allianceforarts.com/
http://www2.gov.bc.ca/gov/content/sports-culture/arts-culture/creative-economy/spacefinder
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After completing this process and taking the final step to ‘take the space online’, the listing will 
be submitted for approval by Fractured Atlas administrators.  
 
Venues are encouraged to download the Toolkit for Venues for resources to help them 
proceed, make the most of their listing and attract new renters. 
 
According to Fractured Atlas, venues can typically expect to be visible on the network within 
5-6 business days following their listing being submitted for approval. Obstacles are resolved 
through communication between the venue and the Fractured Atlas technical administrators. 
 
Once the space(s) of a venue are visible on the SpaceFinder BC network, it is made discoverable 
to users searching for spaces that fit their criteria (rate, size, location, etc.).  
 
There is no limit to the number of space listings you can publish. 

 

Who Can List With SpaceFinder BC? 
The great thing about SpaceFinder BC is how inclusive it is. It’s all about helping underutilized 

spaces open themselves up to new revenue through the facilitation of access. In this way, 

almost any space can become a Creative Space! 

Examples of venues, organizations and other spaces that should register with SpaceFinder BC 

include: 

 

▪ Community Centres 

▪ Parks Field Houses 

▪ Faith Centres 

▪ Cultural Centres 

▪ Libraries 

▪ Schools & Related Facilities 

▪ Rehearsal Spaces 

▪ Recording Studios 

▪ Special Event Venues 

▪ Shared Work Spaces 

▪ Music Venues 

▪ Dance Studios 

▪ Theatres 

▪ Stages 

▪ Independent Cinemas 

▪ Outdoor Spaces (private or with 

permits) 

▪ Photo/film shoot spaces 

▪ Bookshops 

▪ Arts Cafes 

▪ Gathering Places 

▪ …add your own! 
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Creating an Account 
Let’s get started! 

Head to the SpaceFinder BC main page at spacefinderbc.org and click on the ‘sign up’ option in 

the top right corner. This is the same place to login once your account has been successfully 

created. 

 

 

 

▪ Fill in your information.  

▪ Use the postal code that corresponds with your business/venue address and fill in the 

name of your venue. Please note that once registered, it is possible to create several space 

listings for a single venue.  

▪ There is no limit to the number of space listings you can publish. 

▪ Select the ‘free’ membership level. 

 

▪ Fill in your chosen email and password. This will be the login information for the 

Organization Admin. 

 

 

http://spacefinderbc.fracturedatlas.org/
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What can Organization Admins do? 

✓ Manage your venue/organization's information 
✓ Manage any space(s) associated with your venue/organization 
✓ Add new spaces or clone existing spaces 
✓ Add or remove other users from the venue account 

 

Adding Admins to Your Venue Account 
If more than one person needs access to the venue account, it’s easy to add them!  

Here’s how to add an Admin: 

▪ Navigate to your Dashboard 

▪ Click ‘Admins’ 
▪ Enter the email address in the User's Email field. 

 

 
 

What happens next? 

▪ Once the email address is entered, you will be prompted to enter a name. Hit ‘Send Invite’ 

to ensure that the new admin will receive an email notification.  

▪ The newly added Admin will receive an email with the subject line "Invite from [your venue 

name]". 

▪ The new Admin will then be prompted to click on the link in the email to complete the sign-

up process. 

▪ The new Admin will then be walked through the process of creating a free Fractured Atlas 

account. 

Once they've entered their account details, the process will be complete and their status as an 

Organization Admin will be “verified”. They now have access to the venue account, with the 

same administrative capabilities as the original Organization Admin. 
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Creating a Venue Listing 
Once you’re registered, start filling out the listing.  

▪ Describe your space(s). This is a very valuable summary to draw renters to your venue! 

Mention it’s best characteristics that matter to your chosen allowable uses (e.g., lighting 

for photography, floor type for dance, acoustics for rehearsal or performance). 

 

▪ For tips on how to create a listing that stands out, read this article on the SpaceFinder 

Knowledge Base ( www.fracturedaltas.org/site/knowledgebase ). 

▪ Click through each section on ‘Manage this Space’ and fill out as much as possible. The 

more information you provide, the more easily the right renter will be able to find your 

available spaces.  

▪ When you’re finished, REMEMBER TO TAKE THE SPACE ONLINE! It’s at the bottom of your 

management menu on the left-hand side. Look for the icon of a key. 

 

 

There is no limit to the number of space 

listings you can publish. 

If you have spaces that are similar to one 

another, you can expedite this process 

by “cloning” your listings.  

Cloning a listing creates a second space 

with nearly the exact same information 

as the original including possible uses, 

rates, amenities, and size. We 

recommend completing your listing 

before you clone it. It's usually easier to 

change what is different than it is to re-

enter what is the same. 

Here's what information is not cloned: 

- Images 
- Documents 
- Hourly Rates 

 

 

 

 

https://www.fracturedatlas.org/site/knowledgebase/tips-for-creating-a-listing-that-stands-out
http://www.fracturedaltas.org/site/knowledgebase
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Here's how to clone a listing: 

▪ Create a Comprehensive Listing 

▪ Build one listing with as much pertinent information as possible. Include all possible uses 

for the space, a narrative description, rates, rental/cancellation policies, and a full list of 

available equipment and amenities. 

 

▪ Clone your original listing 

▪ Once you've built a listing similar to your other spaces, go to your Dashboard and 

click Space Listings. You can then click Clone to make a copy. 

 

 

 

▪ Click Dashboard 

▪ Choose Space Listings under the manage account menu 

▪ Select clone next to the space you want to copy 

▪ Do a victory dance.  

All you need to do is change the space name and any other relevant information (square 

footage, new images, etc.), take the space online, and you're all set!  
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When renters search through the directory, they will see your all your listings together, while 

being able to select and review each space individually. 

Attracting New Renters 
Nothing beats a complete listing in terms of being matched to renters in search results. When 

details are missing, the listing won't appear in search results at all when a renter uses a relevant 

search filter.  

 

▪ Use more features: SpaceFinder rewards venues who have opted into features that offer 

added convenience to renters by boosting search result rankings.  

 
Search ranking order: 
 

1. Listings w/ Space Requests + Online Payment enabled (involves fee) 

2. Listings w/ Space Requests + View Calendar 

3. Listings w/ Space Requests 

4. Listings w/ View Calendar 

5. All other listings 

 

Other tactics include: 

▪ Use bright, clear photos of your space(s), the more the better 

▪ Add floor plans 

▪ Detail your square footage  

▪ Add videos or a virtual tour of the venue 

 

Brand Guidelines  
SpaceFinder is one of a portfolio of online services offered by the US non-profit Fractured Atlas, 

a US non-profit arts service organization whose mission is to eliminate barriers for artists 

through the development of new technology.  

In collaboration with ArtsBuild Ontario (ABO), the SpaceFinder tool has been brought to Canada 

in partnership with regional organizations across the country, including the BC Alliance for Arts 

+ Culture and its charitable partner, the Society to Bridge Arts and Community, in British 

Columbia. 

The name ‘SpaceFinder’ is not a registered trademark. It is a descriptive name for a service. 

Fractured Atlas owns the SpaceFinder brand, and regional partners like the BC Alliance for Arts 

+ Culture create unique messaging and context around it. 

A helpful metaphor for the relationship might be one of a franchise, in which the parent brand 
is placed into different marketing contexts based on region. As a regional partner, the BC 

https://www.fracturedatlas.org/site/about/
http://www.artsbuildontario.ca/
https://www.fracturedatlas.org/site/spacefinder
http://www.allianceforarts.com/
http://www.allianceforarts.com/
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Alliance for Arts + Culture is expected to be insightful and creative with the context, stories and 
messages we craft.  
 
Please make use of our marketing materials, tools, media copy and key messages to make sure 
that your message is consistent and in keeping with the voice and branding of SpaceFinder BC.  
Read more about SpaceFinder brand guidelines here.  

 

Marketing Tools 
These marketing tools will help promote your organization and/or venue easily and effectively 
without detracting from your own brand.  

 
Website Buttons 
 
The easiest way to direct potential renters to your listing and generate awareness about the 
registry is by posting a web button on your website! 
Web buttons can be used on any of your sites as long as they remain unmodified, and link to 
the proper page. 

 

    

 
 

If you have any questions about how to use these buttons, please contact the Alliance at 

communications@allianceforarts.com 

Social Media 

We recommend using consistent tagging across your social media accounts (Twitter, Facebook, 

Instagram, etc.) to get the word out.  

▪ Tag us @spacefinderbc and yourself across all accounts;   

▪ Use the #spacefinderbc and #bccreativespaces hashtags; 

▪ Use relevant sector tags like #bcarts, #bcartists, #bcdance, #bctheatre, #bcmusic, etc.; 

▪ Link directly to your listing  

▪ Use relevant tags preceded by your municipal airport abbreviation, e.g. #yvrarts; 

▪ Follow us on Twitter, Instagram and Facebook to stay up to date and share our posts, and 

we will try to do the same. 

https://spacefinder.zendesk.com/hc/en-us/articles/216720868-Whose-brand-is-it-
mailto:communications@allianceforarts.com
https://twitter.com/
https://www.facebook.com/
https://www.instagram.com/


 

www.spacefinderbc.org spacefinderbc@allianceforarts.com (604) 681 - 3535 
 

TOOLKIT – VENUES      

P
ag

e1
1

 

 

Feel free to use our icons to link directly to our social media accounts: 

 

▪ Some suggested shares include: 

▪ When you sign up for SpaceFinder, share the news on your social media accounts! We’ll 

give you a shout-out and will often update our networks to any improvements or changes 

to your listing.  

▪ When sharing the news, link directly to your listing once complete. That way people can 

click right through and start booking! 

▪ Showcase the best photos of your space, and tag us in them @spacefinderbc / 

#spacefinderbc. We’d love to share them! 

▪ Have an open house or upcoming event? Let us know and we’ll help you promote. 

▪ Like, tag and follow @spacefinderbc on Facebook, Twitter and Instagram to help refer 

people back to the service, and ultimately, your listing. 

▪ Make use of other consistent, regional hashtags for all your posts across all networks.  

 

Key Messages and Talking Points 
These talking points will help your organization or venue stay on message. Feel free to use this 
selection of language in your own releases or online: 
 

▪ SpaceFinder BC: Find a Space. List a Space. For Free. 
 
▪ SpaceFInder BC: Helping artists and venues find each other. 
 
▪ SpaceFinder BC is a free matchmaking tool for renters looking for creative space, and 

spaces looking to promote their rentals. 
 
▪ SpaceFinder BC helps creatives locate and find available and alternative spaces in their 

municipalities and regions. 
 
▪ SpaceFinder BC generates revenue for under-utilized and available spaces. 

 
▪ In a competitive and often scarce market, SpaceFinder BC helps renters overcome 

obstacles to finding the creative spaces they need. 
 
▪ SpaceFinderBC can help venues reach new renter audiences and raise their profile in the 

community, generating new revenue and enhancing local cultural and creative capital. 

https://www.facebook.com/spacefinderbc/
https://twitter.com/spacefinderbc
https://www.instagram.com/spacefinderbc/
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Useful Links 
To use and to share: 

 
▪ Main search page: spacefinderbc.org 
 
▪ Current BC Listings: http://bc.spacefinder.org/spaces 
 
▪ BC Alliance for Arts + Culture SpaceFinder BC page: 

http://www.allianceforarts.com/spacefinderbc/ 

 
▪ Further resources and FAQs: SpaceFinder Knowledge Base 
 

FAQs for Venues 
SpaceFinder BC is a matchmaking tool for renters looking for creative space, and spaces looking 

to promote their rentals. Powered by nonprofit Fractured Atlas, SpaceFinder BC is free to list 

and free to use. 

For general inquiries and requests for assistance, contact the BC Alliance for Arts + Culture’s 

Outreach and Database Coordinator for SpaceFinder BC at spacefinderbc@allianceforats.com 

For “quick fix” answers, see below. 

Additional resources can be also found in the SpaceFinder Knowledge Base. 

 

 
▪ I forgot my password, how do I reset it? 

No problem! Click here: reset password 
 
▪ How do I list my space? 

Go to this link to get started, once you’ve submitted your listings, it takes 5-6 business days 
for approval and publishing. 

 
▪ My account was created someone else at my venue who is no longer there, how do I get 

access? 
Rather than starting a new account from scratch, contact us at 
spacefinderbc@allianceforarts.com and we’ll update the Admin access on the existing 
SpaceFinder account for your space. 
 
 
 
 
 

http://bc.spacefinder.org/
http://bc.spacefinder.org/spaces
http://www.allianceforarts.com/spacefinderbc/
https://www.fracturedatlas.org/site/knowledgebase/topic/SpaceFinder
https://www.fracturedatlas.org/site/knowledgebase/topic/SpaceFinder
http://bc.spacefinder.org/password_resets/new
file:///C:/Users/Hot%20Desk/Downloads/bc.spacefinder.org/pages/list-your-space
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▪ I have multiple spaces, can I just create one listing for my whole facility? 

You could, but you are missing out on a smart (and free) marketing opportunity to 
promote of each individual space and be matched to renters’ searches. SpaceFinder has a 
handy “clone” listing option, to save you time creating multiple listings. 

 
For details, check out: Using Clone to Create Multiple Listings 

 
 
▪ How much does it cost to list my space? 

It is 100% free to list your space, upload a calendar, and accept online bookings. If you 
choose to secure payment from renters upfront, there is a fee for processing payment. 
 

▪ How can I boost my ranking in the directory? 
Fractured Atlas rewards listings who make use of the online calendar and booking services 
with boosted rankings in search results. Uploading a calendar, enabling space requests, 
and accepting credit card payment are all ways to offer convenience and boost your 
venue’s visibility. 
 
For details, check out: How to get Boosted in Search Results 
 

▪ How do I upload a calendar to display up-to-date availability? 
Uploading a calendar is a smart way to advertise your un-booked times to those actively 
looking for space. The most common online calendar people use on the SpaceFinder 
system is Google, but you may also use Yahoo, Outlook, and MindBody. It’s an easy copy-
and-paste of the calendar web address. It just takes a few minutes and the calendar 
displayed in your listing will update automatically, every day. 
 
For details, check out: 3 Steps to Uploading a Calendar 
 

▪ How does online booking work? 
Online booking is a great way to streamline rental requests, payment, receipts and 
automatic reminders to renters. 

 
For details, check out: Booking Engine Features & Benefits 
 

▪ Can you offer help to venues curious about starting a rentals program from scratch? 
Absolutely! Check out these resources:  
Sample Rental Agreements, via  WorkInCulture for SpaceFinder Toronto  
Video Tip Series, Are You Ready?, via WorkInCulture for SpaceFinder Toronto 
 
 
 
 

https://www.fracturedatlas.org/site/knowledgebase/using-clone-to-create-multiple-listings?utm_source=SpaceFinder&utm_medium=HelpforVenues&utm_campaign=Clone
https://www.fracturedatlas.org/site/knowledgebase/rental-transaction-fees?utm_source=SpaceFinder&utm_medium=HelpforVenues&utm_campaign=Fees
https://www.fracturedatlas.org/site/knowledgebase/how-to-get-boosted-in-search-results?utm_source=SpaceFinder&utm_medium=HelpforVenues&utm_campaign=BoostedRanking
https://www.fracturedatlas.org/site/knowledgebase/3-steps-to-uploading-your-calendar?utm_source=SpaceFinder&utm_medium=HelpforVenues&utm_campaign=Calendar
https://www.fracturedatlas.org/site/knowledgebase/booking-engine-features-benefits?utm_source=SpaceFinder&utm_medium=HelpforVenues&utm_campaign=Booking%20Engine
http://workinculture.ca/Resources/SpaceFinder-Toronto.aspx
http://workinculture.ca/Resources/SpaceFinder-Toronto.aspx
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▪ What about insurance? 
Are you covered? Alliance members access group rates on insurance for your space. 
 
For details, check out: Insurance Resources 
 

▪ Do you offer any in-person workshops for venues? 
To request a workshop or webinar about SpaceFinder BC, please contact 
spacefinderbc@allianceforarts.com or call (604) 681 – 3535.  
 
Further questions? Contact spacefinderbc@allianceforarts.com for more information and one-
on-one assistance. 
 
 
 
 
 
 
 
 
 
 
 
SpaceFinder BC is made possible through the local leadership of the BC Alliance for Arts + 
Culture in partnership with ArtsBuild Ontario and Fractured Atlas. 
 
Funding for the creation of SpaceFinder BC was provided by the Province of British Columbia 
and the Vancouver Foundation with additional support from the Society to Bridge Arts + 
Community, the Greater Vancouver Professional Theatre Alliance, Playwrights Theatre Centre, 
The Post at 750, and Vancouver Creative Space Society. The project would not have been 
possible without the support of the Government of Canada. 

 

                                                                

                                 

 

 

http://www.allianceforarts.com/group-insurance-program/
mailto:spacefinderbc@allianceforarts.com
mailto:spacefinderbc@allianceforarts.com

